Aetna Navigator

Register for Health and Benefits Information Online
24 Hours a Day, 7 Days a Week

Dear Aetna Member,
As part of your Aetna plan, you can register for the secure member website, Aetna Navigator,
and manage your health care on your schedule. Register now and it will only take about 3
minutes.

Conduct business on your schedule.

DocFind ® - Find, rate, view ratings for Medical Professionals
and Facilities
Order or Print ID cards at any time
Check and Review claims for yourself or dependents

Get the most out of your health care benefits with your secure online
resource. Don't forget, you can still take advantage of Aetna
Navigator's features for 24 months if your coverage ends.

Additional features with you in mind.
Make informed health decisions - Know the cost of health care
procedures, tests and office visits before you visit the doctor.
Get statements online - The online statements have the same
information. You can get access to them anytime, print them or
save them to your computer.
Avoid claim delays - Let us know you have insurance other than
Aetna so we can coordinate your benefits.
Receive the Member Essentials SM monthly newsletter - Learn
about new tools on the website, find out about new doctors in your
area and receive information about saving money.

Simplify your life.
With Aetna Navigator you can:
Find health care professionals, like primary care physicians
Change a doctor
Email a customer service professional
Download all your claims to your computer
Find out who is covered on your plan
Gain access to in-depth health information

Need help registering?
If you need help registering for your secure member website or are

Aetna Navigator

having problems logging in, just ask Ann what to do.
Ann is our online assistant. She'll understand your questions and
help you work through issues while you are using the site. Visit Ann
on Aetna.com today.

Forward to a friend.
Share the knowledge - You may forward this message to individuals*
who may find this information useful.

The purpose of this message is only to provide information about your secure member website, Aetna Navigator. Please do not
respond to this e-mail.
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